2024 Member Survey

INSTRUCTIONS

Before rehearsal

e Don't forget to bring your Survey Pack to rehearsal!

* Before rehearsal starts, inform everyone that you will be conducting the survey at
the end of rehearsal (before the last song and supper)

e |f possible the week before, remind everyone that survey will be happening

Preparing the Survey

e Stop rehearsal with fifteen minutes remaining.
e Put the QR Codes from your Survey Pack up in locations where people can easily
scan them.

* Read the “Survey Spiel” to your choir:

-

The 2024 With One Voice Choir Member Survey is an important exercise

to collect valuable information from our choir members. We estimate it

will take between three and eight minutes to complete.

The information we will collect is about the demographics of our choir
members, the experience you have had participating in your choir, and
some constructive feedback about how we can run our choirs better.

It will be used to accurately reflect the makeup of our communities, and
assist us both in applying for further funding for the choirs, and
developing a better experience for our members.

The information collected will be anonymous, and not attached to your
personal identity in any way. The survey is digital using the QR codes but
we have paper copies ready for those who need them.

As an added bonus, the choir(s) with the highest completion rate will be
rewarded with a CA funded supper, and one lucky individual will win a
$200 gift voucher! Thanks again for completing the survey.
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Facilitating the Survey

* Ask everyone to scan the QR code or go to withonevoice.org.au/survey

* Get a show of hands who NEEDS a paper copy of the survey.

e NOTE: We much prefer to receive them digitally, so we've provided enough paper
copies for 20% of your registered members.

 Distribute the paper copies to those who need them.

e Get a show of hands who needs someone to assist them with the survey, and get
anyone willing to assist to stand up. Partner pairs up so everyone who needs
assistance has someone to assist.

o NOTE: Multiple surveys can be filled in from a single mobile phone or device.

e NOTE: If people have trouble with QR codes, they can access the survey at
withonevoice.org.au/survey

* Provide some ambient backing music while they complete the survey!

After the Survey

e Collect the paper Surveys and seal in the return envelope provided.
e Finish with a song and supper.
e Send us the completed paper Surveys if applicable.

Thanks to everyone with their assistance in completing the 2024
With One Voice Choir Member Survey!

May it lead to more members, better experiences, and a happier,
healthier Australia.

Enyaq, Chris, Sally & George
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